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MAKING 
MACHINERY 
MOVE.





WE ARE MORE THAN 
A HEAVY EQUIPMENT 
MAINTENANCE SPECIALIST, 
WE ARE THE EVER  
PRESENT SOLUTION  
TO OUR CUSTOMERS 
VARYING NEEDS.

WHAT’S INSIDE:
OUR APPROACH

THE PRIMEC DIFFERENCE
OUR SMART SERVICES:

IN SHOP
IN FIELD

WHAT OUR CUSTOMERS SAY
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OUR BREADTH OF 
KNOWLEDGE SPANS ALL 
OEM MAKES AND SIZES. 
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SMART PEOPLE,  
PROVIDING SMART  
SERVICES WHILE BUILDING 
STRONG RELATIONSHIPS.

WELCOME TO PRIMEC

Across these three decades, 
one core component has 
remained the same – our drive 
to deliver efficient and reliable 
mechanical maintenance for 
our customers, wherever and 
whenever they need us most. 

Today, Primec is a leading 
specialist in plant equipment 
maintenance, heavy duty fitting, 
hydraulics, auto electrical, 
welding and fabrication - both 
light & heavy - for the mining, 
construction, earthmoving, 
agricultural and heavy 
industries. 

And we have our people to 
thank for that. It’s because of 
them that we can continually 
provide customers with an 
end-to-end solution that is 
innovative, results-driven and 
tailored to their needs. 

Our approach is all 
encompassing.

SINCE 1990, PRIMEC HAS BEEN THE SMART SOLUTION 
FOR HEAVY EQUIPMENT REPAIRS, MAINTENANCE,  
AND ONSITE SERVICE SOLUTIONS. 
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Our field service fleet, 
workshops and component 
repair facilities are well 
equipped to provide an elite 
level of workmanship in line with 
best practice safety principles.

Our in shop capabilities span 
all OEM brands and equipment 
and include machine rebuilds 
and upgrades, commissioning 
and decommissioning, servicing 
and repairs regardless of the 
size or application.

In the field, our team 
comprise of highly skilled 
and experienced technicians, 
providing first class mechanical 
maintenance.

We are well versed in managing 
complete fleet maintenance 
projects, major equipment 
overhauls, supporting roster 
coverage and offering 
breakdown support. 

The breadth of our capabilities, 
our collaborative approach 
and comprehensive offering 
allows us to be flexible 
while supporting a range of 
equipment and industries.

OUR COMPREHENSIVE WORKSHOP SERVICES AND  
FIELD FLEET MAINTENANCE SUPPORT IS AVAILABLE 
THROUGHOUT QUEENSLAND.

WE EXIST TO SUPPORT 
BUSINESSES ACHIEVE  
GREAT THINGS.

OUR APPROACH
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THE CORE OF OUR BUSINESS IS 
THE RELATIONSHIPS WE FORM AND 
IT’S THESE WE VALUE MOST.

THE PRIMEC DIFFERENCE
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As a leading provider of 
equipment and maintenance 
solutions, Primec delivers 
an unparalleled service 
through our highly skilled 
people and an array of 
cutting-edge technology. 

We pride ourselves on 
delivering a quality service 
and our end-to-end, tailored 
solutions mean we save our 
customers time, money and 
worry. Best of all, we’re there 
when our customers need us 
most – first time, on time,  
every time.

OUR INNOVATIVE MINDSET, RESULTS DRIVEN OUTLOOK AND 
COLLABORATIVE APPROACH IS WHAT SETS US APART.

WE ARE AMBITIOUS, ASPIRATIONAL, AND WE ARE  
CONTINUALLY BUILDING MOMENTUM AND STRIVING FOR MORE.

30 YEARS  
IN BUSINESS

THE PRIMEC DIFFERENCE
A BRAND TO TRUST

OUR LEGACY We believe in building a 
strong internal culture  
from the ground up. 

For over 30 years, we 
have carefully fostered an 
environment that supports our 
people and creates a friendly, 
responsive and experienced 
team. 

Our team approaches their 
work with an immense amount 
of pride and therefore, we take 
a huge amount of pride in them. 

Through supported training 
and development programs, 
each member of our team has 

the opportunity to grow and 
contribute towards success. 

Our qualified tradespeople, 
including diesel mechanics and 
boilermakers, have an elevated 
level of expertise and skill that 
allows them to work on a range 
of leading brands quickly and 
efficiently. 

We deliver high quality, 
innovative and cost-effective 
results and are the go-to 
partner for smart solutions.
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WE MAKE A POINT TO PROVIDE 
STRONGER, SMARTER, SAFER 
SERVICES FOR OUR CUSTOMERS.
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We are a team drawn 
together to provide solid 
partnerships using smart 
solutions.

We are much more than a 
service provider. We find 
dynamic and innovative 
solutions that ensure our 
customers’ machinery and 
equipment are operating at 
optimal levels at all times. 

We are adaptable, flexible, 
and work directly with our 
customers to meet their exact 
needs and specifications and 
we’re committed to providing 
quality repairs at a comparable 
rate, within the fastest time 
possible.

MORE THAN A  
SERVICE PROVIDER

HEALTH, SAFETY AND 
ENVIRONMENT  

Our promise is to create  
a smart, safe workplace  
for everyone.

We implement targets and 
measure performance to ensure 
the highest industry standards 
are met and maintained. 

More importantly, we encourage 
our people to share learnings, 
speak up, listen, respect, and 
respond positively. Something 
we believe to be a key part of a 
smart, safe workplace.

COMPREHENSIVE 
OFFERING

Our comprehensive offering 
sees us deliver solutions 
for machinery of all OEM 
makes and sizes, including 
largescale plant and 
earthmoving equipment 
such as dozers, graders, 
excavators, compactors, 
wheel loaders, track 
loaders, dump trucks  
and skid steers. 

We also have extensive 
experience in servicing and 
repairing other assets and 
smaller equipment such as 
lighting towers, gensets and 
compressors. 

Primec’s highly qualified team 
are experienced on a range 
of lifting equipment including 
cranes, scissor, boom and 
forklifts as well as tyre handlers. 

Coupled with or our high-
grade facilities that include a 
dedicated component rebuild 
workshop and other speciality 
equipment, we can rebuild and 
repair components to exact 
OEM standards, while also 
providing custom repairs to 
suit precise specification and 
application requirements. 
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WE ARE THE SMART SOLUTION FOR ALL 
EQUIPMENT AND MAINTENANCE SERVICES.

IN SHOP

OUR FIRST-RATE 
WORKSHOPS ARE 
SPECIFICALLY DESIGNED 
TO MANAGE THE LARGEST 
OR THE SMALLEST OF 
EQUIPMENT REPAIRS AND 
MAINTENANCE, COUPLED 
WITH THE LATEST CUTTING-
EDGE TECHNOLOGY. 

We deliver quality craftsmanship 
on time, every time, and 
through repairing and rebuilding 
equipment and components 
we’re optimising the reliability  
of equipment to save time  
and money.

These workshops include a 
dedicated component rebuild 
facility, machine repair, and 
rebuild shop, as well as onsite 
paint and blast. 

Our highly skilled technicians 
have diverse range of 
experience in trades, and 
we make it our promise to 
continually support our people 
through continual up skilling 
with specialist and OEM 
knowledge training.

Primec remains committed to 
delivering quality repairs and 
services, without compromising 
on safety of people or the 
environment in which we work. 
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Primec connects with our customers. We create solid 
partnerships, while offering the best service, solutions and 
support for maintenance, repairs and overhauls. We listen to 
our customers’ needs and offer flexible, considered advice to 
meet their exact expectations, project requirements and assets 
application. 

Primec will aim to schedule 
workshops and technicians 
precisely to ensure the job is 
completed on time. With a large 
Mackay based workshop and 
varied skilled tradesman, we 
can tailor our programs to suit 
our customers’ needs.

Primec works closely with each 
of our customers and promotes 
a high level of transparency with 
project progress, inspections 
and reporting. We deliver high 
quality repairs and offer a 
complete turnkey solution. 

Our dedicated account managers and operations team will, follow 
up all projects to ensure customer needs have been met and 
determine if any further support is required. 

CONNECT & ASSESS

Servicing all OEM brands and 
offering both genuine and 
aftermarket parts, Primec 
presents options so customers 
can choose what best suits 
their needs. 

SCHEDULE & ALLOCATE QUOTING & OPTIONS UPDATE & EXECUTE 

FOLLOW UP & SUPPORT. 

CONNECT & 
ASSESS

QUOTING & 
OPTIONS

SCHEDULE & 
ALLOCATE 

UPDATE & 
EXECUTE

FOLLOW UP  
& SUPPORT

OUR PROCESS
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REPAIR SERVICE

IN SHOP SERVICES ARE SUPPORTED BY OUR TRADE 
QUALIFIED AND SPECIALITY TRAINED STAFF. 

 » EARTHMOVING, MINING 
EQUIPMENT & HEAVY 
MACHINERY REPAIRS

 » TOTAL MACHINE OVERHAULS 
INCLUDING  MID-LIFE, 
HALF-LIFE AND COMPONENT 
CHANGEOUT

 » DIAGNOSTIC SERVICES

 » INDUSTRIAL BLAST AND PAINT 
FOR ANY SIZE MACHINES

 » ELECTRICAL REPAIRS AND 
MAJOR RE-WIRING PROJECTS

 » ENGINEERING WORKSHOP FOR 
IN-HOUSE REPAIRS INCLUDING 
PRESS GUILLOTINE & CNC 
CUTTING 

 » MINE SITE EXTRA 
SPECIFICATION UPGRADES & 
COMPLIANCE INSPECTIONS

We operate large, modern 
workshops, including eight 
undercover work bays with 
additional hardstand areas, in 
addition to workshop and yard 
cranes that can support up to 
25 tonnes. We offer both OEM 
and aftermarket parts to meet 
budget requirements, as well 
as flexible workshop hours to 
accommodate differing needs 
and schedules. 

IN SHOP

Services include:

16  PRIMEC CAPABILITY STATEMENT 2022



COMPONENT REBUILDS

FAST, QUALITY REPAIRS FOR HEAVY EQUIPMENT 
COMPONENTS, EVERY TIME.

 » PROMPT TURNAROUND –  
24HR & 48HR ON BASIC 
RESEALS & REPAIRS

 » COMPLETE COMPONENT 
REBUILDS INCLUDING 
TRANSMISSIONS, FINAL 
DRIVES, SUSPENSION 
COMPONENTS, STEERING 
ARMS, WHEEL ENDS AND 
LATERAL LINKS 

 » VALVE REPAIRS AND RESEALS

 » HYDRAULIC REPAIRS 
INCLUDING LINES & 
CYLINDERS

 » PUMP REBUILDS

 » COMPONENT BLAST & PAINT 

 » NON-DESTRUCTIVE TESTING 

 » WRAPPING, INCLUDING ANTI-
CORROSIVE WRAPPING 

 » CERTIFIED CUSTOM DESIGN 
& BUILT COMPONENT 
TRANSPORT STANDS 
AVAILABLE

 » TAILORED REPAIR SCOPE TO 
MEET SPECIFIC CUSTOMERS’ 
APPLICATIONS

We cover a wide range of 
component repairs with in-
house services and facilities 
that include a dedicated 
component reclamation 
workshop, a sandblast and 
paint booth and a hydraulic ram 
bench that can accommodate 
cylinders up to seven metres  
in length. 

ADDITIONAL SPECIALTY SERVICES

 » CONFINED SPACE  
CLEANING & REPAIRS 

 » WELDING & FABRICATION

 » ONSITE AIR CONDITIONING 
REPAIRS

 » DECONTAMINATION AND 
REPAIRS FOR EXPLOSIVES 
TRUCKS

 » DECONTAMINATION OF 
MACHINE, WEED AND  
SEED CLEANING

 » LIGHTING PLANT LED 
UPGRADES & MODIFICATIONS

 » CRANE REPAIRS AND 
CERTIFICATION, INCLUDING 
MAJOR 10 YEAR COMPLIANCE

Primec offers a range of 
speciality services including:

Services include:
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IN FIELD

ONSITE WHEN 
OUR CUSTOMERS  
NEED US MOST.

FOR MUCH OF OUR 30+ YEARS 
IN BUSINESS, WE HAVE BEEN 
DELIVERING OUR SERVICE SOLUTIONS 
ONSITE TO ALLOW FOR AN EXTENDED 
LEVEL OF SUPPORT. 
We understand firsthand the challenges 
faced in the field and that’s why we 
believe supporting our customer 
operations onsite is paramount. 

Our team of qualified technicians 
come complete with the specialised 
tools, vehicles, and training required to 
effectively perform field maintenance and 
repairs when and where it’s needed most. 

Our vehicles are civil and mine site 
compliant, and our field staff are 
experienced in the travel and site 
requirements necessary to access 
various mine site projects throughout 
Queensland. 

With strong backing from our workshop 
base, we can support machines from 
workshop to field, providing a complete 
end-to-end service solutions that includes 
demobilisation, repair, remobilisation, 
commissioning & site follow up. 

Our commitment to our customers in 
the field remains unchanged - to deliver 
quality repairs and services, without 
compromising on the safety of the people 
or the environment in which we work.
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Primec connects with our customers to assess the scope of work 
and determine which trades are required to complete all onsite 
tasks. We work to understand and meet all customers’ needs 
and requests, providing qualified field technicians with the correct 
skillset and experience for each project.

Directed by our customers’ 
requirements, Primec will 
schedule our qualified field 
technicians according to site 
rosters and we will ensure 
each mine site requirements, 
including PPE and inductions, 
are supplied or carried out.

Our onsite field technicians will 
work with our customers site 
supervisors and wider crews 
to efficiently and effectively. For 
larger projects, Primec offers 
complete site assets and fleet 
management solutions, with 
scheduled shift supervisors and 
project management plans. 

Our dedicated account managers will provide site support, and will 
regularly meet with customers to review projects. They’ll also offer 
flexible and innovative solutions for ongoing projects, as well as 
any additional work required. 

We offer pricing packages and 
options that are tailored to 
suit the project needs. These 
flat rates offer our customers 
certainty when executing 
large projects, which have the 
potential to run overtime. 

SCHEDULE & ALLOCATEQUOTING & OPTIONS UPDATE & EXECUTE  

CONNECT & ASSESS

CONNECT & 
ASSESS

QUOTING & 
OPTIONS

SCHEDULE & 
ALLOCATE 

UPDATE & 
EXECUTE

FOLLOW UP & 
SUPPORT

OUR PROCESS

FOLLOW UP & SUPPORT
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FLEET SUPPORT

 » MECHANICAL REPAIRS & 
SERVICING

 » HEAVY EQUIPMENT 

 » ANCILLARY EQUIPMENT

 » FULL SUPPORT & SERVICE 
CAPABILITIES

 » LIGHT VEHICLE FLEET 

Primec has an established 
reputation for consistent fleet 
management solutions. Our 
customers appreciate our ability 
to improve reliability through 
detailed and tailored planned 
maintenance and repair 
programs. 

Our team has experience 
operating various fleet 
management platforms, 
engaging in planning 
discussions and working closely 
with customers to ensure 
compliance.

ONSITE PROJECTS

 » TRADE PERSONNEL TO 
SUPPORT MAJOR PROJECTS

 » TAILORED ENGINEERING 
SOLUTIONS

 » ENGINEERING & MECHANICAL 
SOLUTIONS BACKED BY THE 
SUPPORT OF SDIS 

 » TAILORED SOLUTIONS TO 
EQUIP MACHINERY FOR 
AUTOMATION

Primec is well practiced in 
successfully tailoring and 
completing projects onsite 
under the challenging 
conditions that sometimes 
present. 

Our innovative, out of the box 
thinking allows us to be at the 
forefront of processes and 
engineering. 

We remain closely connected 
to our In Shop team and can 
support onsite engineering 
and fabrication projects for 
specialised tooling and trade 
technicians. 

IN FIELD

Services include:

Services include:
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SKILLED LABOUR SUPPORT

 » HEAVY DUTY DIESEL 
MECHANICS

 » TRADE ASSISTANTS

 » AVAILABLE FOR FIFO OR DIDO

Primec’s dedicated field 
technicians are prepared for any 
extra onsite requirements that 
may arise. Our team is driven 
to assist wherever possible, 
ensuring no time is wasted 
while onsite. Trade certified 
and site inducted, they hold all 
the relevant medical checks 
and clearances required to 
join the site quickly and safely. 

Our skilled personnel can also 
offer additional support for 
onsite activities such as critical 
repairs, special projects and 
shutdown works. We believe it’s 
our knowledge, together with 
our hard work and specialised 
training that provides a resource 
that is a cut above the rest. 

ADDITIONAL IN FIELD SERVICES

 » SITE BASED OVERHAULS 
– ANCILLARY & HEAVY 
EQUIPMENT 

 » ONGOING ROSTER COVERAGE 
& BREAKDOWN SUPPORT 

 » CIVIL PROJECT EQUIPMENT

 » COMPONENT TRANSPORT 
FROM SITE – PROMPT AND 
EFFECTIVE RESULTS

 » MOB/DEMOB ASSISTANCE 
– SITE BASED WORKFORCE 
ABLE TO RESPOND

 » EXPERIENCED LIFTING 
TECHNICIANS

We recognise our customers’ 
onsite needs and projects vary 
and our In Field services allow 
us to offer our customers a 
wide range of specialised and 
dedicated support. Whether it 
be providing around the clock 
coverage, transport options 
or technical labour for large 
onsite lift and repairs, Primec 
In Field teams work to create a 
tailor-made plan that meets and 
exceeds site requirements. 

Services include:

Services include:
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WHAT OUR CUSTOMERS SAY

RELIABLE. ALWAYS 
COMMUNICATIIVE ALONG THE 
WAY. VERY GOOD. A REPUTABLE 
SUPPLIER AT A REASONABLE 
COST. ON TIME DELIVERY OF A 
QUALITY REPAIR. THEY ALWAYS 
HAVE A SOLUTION. REALLY 
CLOSE WITH THEIR CUSTOMERS. 
THEY SPEND TIME WITH THE 
CUSTOMER AND STAY IN 
CONTACT, ALWAYS EXPLAINING 
HOW THINGS ARE GOING. VERY 
GOOD SUPPLIER. GOOD PEOPLE 
TO WORK WITH.
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PRIMEC.NET.AU

Head Office
51 Southgate Drive
Paget, Queensland 4740
solutions@primec.net.au

1300 861 527 

To learn more visit our website 
for projects and case studies

SMART PEOPLE. 
SMART SERVICES.  
STRONG PARTNERSHIPS.


